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KP@CHOCEﬂbCKOI’O KPACHOCENbCKOrO PAIOHA
PAVIOHA CAHKT- CAHKT-NETEPBYPTA
METEPBYPTA [laTa: 2021.12.28 13:08:08 +03'00'

IIporpamma oGy4enns (MHCTpyKTas Ka) nepconaJja I'ocynapcresennoro
0X0/13KETHOTO I0LIKO0JILHOrO 06PA30BaTEILHOIO YYpexkIaeHHS JeTCKOro
cana Ne 32 KpacHoceabckoro paitonaCankr-IlerepGyprano Bonpocam,
CBSI3AHHBIM C OpraHu3auueil u obecneyeHueM JOCTYNHOCTH
AJIS HHBAJIHA0B, 00bEKTOB H yCJIYT.

1. O6mue BONpPOCHI IPOBEIEHAS HHCTPYKTAXKA.
1.1. Hacrosmmii HHCTpyKTax OnpeIeNseT IpaBuIIa OBECHUS COTPYIHHUKOB YUPEXKICHHS
(OpraHM3aIuy) IPH NPEAOCTABIEHAH YCIyT HHBATHAAM W HHBIM KaTErOpHsIM MaTOMOOHIIBHBIX
rpaxan(nanee - MI'). (MaBaMHx — TH10, KOTOPOE HMEET HAPYIIECHHE 3/10POBBSI CO CTOMKHM
paccTpoicTBOM QyHKIMIT opranu3Ma, 06yCIoBIEHHOE 3a60ICBAHUSIMHE, TIOCITEICTBHSIME TpaBM
MM feeKTaMu, IPUBOSILEE K OTPAHAICHHUIO XKH3HEAESTEIbHOCTH | BBI3bIBAIONIEE
HEOOXOMMOCTB €r0 COLHATbHON 3amuTh". MaoMoOHIbHbIE rpaxnane (MI') — sromonu
HCIIBITBIBAIOIINE 3aTPYTHEHHS [IPH CaAMOCTOSTETHHOM TIEPEIBHKECHUH, TIOIYYEHHH YCITyTH,
HEoOX0MMOK MHGOPMAIIMH HITH IIPH OPHEHTHPOBAHUH B TIPOCTPAHCTBE (JIFOIH ¢ BPEMEHHBIM
HapyIIEHUEM 3I0POBBsl, GEPEMEHHBIE XKEHIIUHBL, JIIOJU CTAPLINX BO3PACTOB, JIOH C JETCKAMH
KOJISICKAMH H T.II.).

1.2. Bce COTpyIHHKH TOCYJapCTBEHHOTO GHOKETHOTO MOIIKONBHOrO 0Gpa3oBATENHHOTO
yapexnenus nerckoro cana Ne 32 Kpacrocensckoro paifona Carkr-Ilerep6ypra (nanee — OY),
paborailomme ¢ WHBATHAAMH — NOJDKHBI TIPOUTH oGydeHHe (MHCTPYKTaX) 1O BOmpOCaM,
CBSI3aHHBIMH C OpraHU3alliel U 00eCIeYeHHEM OCTYITHOCTH IUIs HHBATUIOB 00BEKTOB U YCIIYT,
B TOM YHCJI€ 110 PEIICHUIO ITUX BOmpocos B OV,

1.3, 3apgaum oGydenus (MHCTpyKTaxa) s IEPCOHANIA TIPH €TI0 Pa3THIHBIX BHIAX U dbopmax:

Buner uacTpyKTaOXKa DopMEI IPOBEAEHHS HHCTPYKTaXKa

WHnuBuayansHO KostexTuBHO (B MabIX

rpyNIax WM IJIs BCErO
KOJJIEKTHBA)

[TepBuyHET - IpH IpueMe Ha paborty | - TUTS obmrero
(TeopeTHuecku U | ”HQOPMHUPOBAHUS O MOPSIKE
MIPaKTHYECKH B BUzie | paboTel 1O  00ecHeyYeHHIo
TPEHHUHTA Ha  paboyeM | JOCTymHOCTH OOBeKTa W
MeECTe); MPENOCTABISIEMBIX YCIYT, 00
- TpH BBEICHHH HOBBIX | OTBETCTBEHHBIX JIMIAX; O
o0s3aHHOCTEH B | 3a7a4ax 10 OKa3aHHIO
JOJDKHOCTHYIO MHCTPYKIHIO | TOMOIIH U 0




COTpYIHHUKA B3auMoeicTeruu MI'
[ToBTOpHEII/BHEIITAHOBBIH - JUI1 pa3BUTHS HAaBBIKOB | - TUIst pa3BUTHS U

pabotsl ¢ MT'; COBEPIICHCTBOBAaHUS 3HAHWIM

- B Cllydae BBIABJICHHS | 10 BOIPOCAaM JIOCTYIHOCTH

HapymeHuit TpeOoBaHUN U

00BEKTOB U YCIIYT;

00s13aHHOCTEH COTPYIHUKAMH | - TUTSI obcyxneHus
IpU  OKa3aHWW  TIOMOILIY | HAPYIICHUMN TpeOoBaHMIA
uHBayMaM 1 MI'H JIOCTYITHOCTH;
- TpPH BCTYIUICHHH B CHIY
HOBBIX HOPMAaTUBHBIX
JIOKYMEHTOB;
- TpH TPUHATHH HOBBIX

MHCTPYKLIMH, TIPaBHII U IP.;

1.4. Jlomyck x paboTe BHOBB NMPHHSATHIX COTPYIHHMKOB YUPEXKICHHUS OCYIIECTBIISETCS IOCIE
IIPOXOX/ICHUS TIEPBHYHOTO MHCTPYKTaXXa W BHECCHHE CBeleHMH B «JKypHan ydyera mpoBEICHUS
MHCTPYKTaXka IEpCOHAJIa 110 BOIIPOCaM JOCTYITHOCTHY
1.4. I1oBTOpHBIN MHCTPYKTaX MPOBOJUTCS HE pexe 1 paza B rof ¢ y4eToM HOCIeA0BaTEIbHOCTH
paccMaTpUBaeMbIX BOIIPOCOB, NTPEUIaraeMbIX st 00y4eHus (MHCTPYKTaXa) IepCcoHaa.

B 3aBucumoct: OT 3ama4, GOpMBI W BHJA WHCTPYKTaXa ONPEAECISETCS €ro TeMaTHKa —
BBIOHMPAIOTCS TEMBI (BOIIPOCHI) M3 MPEUIOKEHHOTO EPEYHS.
1.5. BHemIaHOBBIM WHCTPYKTAX MOXXET IMPOBOAUTECS MO pemeHuto pykoBogutens OV ¢ nensro
U3y4YCHHUS] HOBBIX IOKYMEHTOB, MHCTPYKIMi, MpaBHJI, NOpsAKA MPEAOCTaBICHHS HOBBIX YCIYT,
HOBBIX (hopM 00CITy)KHBaHNS, HOBBIX IOMEIIICHHHA.
1.6. VHOMBHUAYaTbHBI WHCTPYKT@X NPOBOAUTCS B (opMme cobecenoBaHUs, pa3bsCHEHHMS,
TPEHHWHTa;, KOJUICKTHBHBII — B (opMe JIeKIUH, ceMHHapa, JenoBod wurpel. Ilo wuroram
HHCTPYKTaXa MOTYT OBITH MPEI0KEHBI KOHTPOJIBHBIE BOIPOCHI, TECTHI, TPAKTHYECKOE 3aJaHHUE.
1.7. TpeGoBaHus X ypOBHIO IOATOTOBKH II€PCOHANA:
a) 3HaHWE TOHATHUS «IOOCTYIHAas CpeAa IUI1 HWHBAJIMIOB» M OCHOBHBIX TpeOoBaHMH
JOCTYIIHOCTH OOBEKTOB M YCIYr JUIs MaJIOMOOMIBHBIX TIpaXIaH; OCHOBHBIX BHIIOB
ApXHTEKTYPHBIX, WHPOPMAIMOHHBIX W CHUTYallMOHHBIX 0apbepoB, IPENATCTBYIOMINX
MOJy4eHUI0 yciryr wHBaMaamMu (MI) HapaBHE ¢ IPyrMMH JIMIIAMHM, 8 TaKKE BO3MOXHBIX
Croco00B UX YCTPAHEHHUS B 3aBUCUMOCTH OT KaT€rOpUH WHBAIHIHOCTH,
0) OCBEIOMIIEHHOCTD O TIEPEYHE MPEIOCTABIIEMBIX YCIYT B OpraHu3aiuy; popmax u
HOPSAJIKE TPEAOCTABIIEHHS YCIYT (B OpraHu3aliy, Ha JOMY, JJIEKTPOHHO U JUCTaHIMOHHO);
B) HMHOOPMHPOBAHHOCTE O  CIEHHAIBHOM  (BCIIOMOTaTelbHOM)  OOOpYNOBaHHM U
IPUCTIOCOBIEHUSAX ISl HHBAIU/IOB, HMEIONINXCS B PACTIOPSDKEHHH YUPEXICHHs (OpraHH3alliy),
HAJIMYHH JOCTYIIA K HUM, TIOPAZIKE MX KCIUTyaTaluu (BKIro4Jast Tpe6GoBaHMs 6€30I1aCHOCTH);
T') O3HAKOMJICHHE C TIOPSIKOM 9BaKyalliH I'paXKJaH Ha 0OBEKTE, B TOM YHCIIE
MaJIOMOOHMJIBHBIX, B 9KCTPEHHBIX CIIydasX U Ype3BbIYaWHBIX CUTYallMsIX;
N) Hamuuhe pa3paboTaHHBIX NPaBUI B3aUMOJECHCTBHS  COTPYIAHHMKOB
(opraHM3anUy) IPHU MPEIOCTABICHUN YCIIyT HHBAIUILY.

YUIPEKICHUS

2. O0mme npaBHJIa ITHKH.
2.1. O6paweHnue Kk uyenogexy: TIpu BCTpede oOpammaiTech ¢ HMHBAIKIOM BEXIUBO H
YBQXWTEIBHO, BIIOJIHE €CTECTBEHHO II0OXaTh MHBAIMAY pyKy. Korza BbI pasroBapuBaeTe ¢
WHBAIMIOM JIIOOOM Kareropuw, oOpamaiiTech HEMOCPEACTBEHHO K HeMy, a He K
CONPOBOXIAIOIIEMY HJIH CYPIOIIEPEBOTIUKY, KOTOPBIE IPUCYTCTBYIOT IIPH PasroBOpE.




22.  Adexeammocmb u 6edcnugocmp: OTHOCHTECH K IPYTOMY UYeJIOBEKY, KaK K ceGe caMmoMmy,
TOYHO TaK € €ro yBa)kKaiTe — W TOTa OKa3aHHE YCIYTH B YUpeXKICHHWH (OpraHW3aliu) U
obmenue OynyT 3¢ PEeKTUBHBIMY.

2.3.  Hasvieatime cebs u Opyeux: KOT/a BHI BCTPEYAECTECH C YEIOBEKOM, KOTOPBIH IIJIOXO
BUJIUT WJIM COBCEM HE BHIMUT, 0053aTENbHO Ha3kIBaliTe ceOs U TeX JIofIel, KOTOphIE MPHIILTH C
Bamu. Ecmu y Bac obmas Gecena B rpymme, He 3a0biBaiiTe IOSCHHTH, K KOMY B JaHHbIA
MOMEHT BBl 0Oparaerech, 1 Ha3BaTh CeOsl.

2.4.  [peonooicenue nomowu: eciv BB TIPEIUIAraeTe MOMOILIb, JKIUTE, MOKA €€ IPUMYT, a
3aTeM CTIpallIMBaiiTe, YTO M KaK JeJaTh; BCErNa Mpejaraiite IOMOLIb, ECITH HYXHO OTKPHITh
TSDKETIYIO JIBEPh MIIH OOOUTH MPEISTCTBHIE.

2.5.  Obecneuenue docmynnocmu ycnye: BCerna TUIHO yOexXIalTeCh B JOCTYIIHOCTH MECT,
TZie TIPpeyCMOTPEHO OKa3aHWE YCIIYT M IIpPUEM TpakAaH. 3apaHee MOMHTEpECYHTech, KaKue
MOTyT BOSHHKHYTb IPOOIEMBI MM Gapbephl M KaK WX MOXKHO YCTPAHHT.

2.6. Obpawenue c Kpecno-konckoll: WHBATAIHAS KOJSCKA — 3TO YacTh HENPHKACAEMOTO
IPOCTPaHCTBA YEJIOBEKAa, KOTOPHIM ee ucnoib3yer. He o6sokaumBaiitech Ha Hee W He
Tonkaite. HauaTe kaTuTh KoJsicKy 6e3 coriiacusi MHBAIMAA — TO XK€ CaMoe, 9TO CXBATUTh H
TIOHECTH 4YesoBeKa Ge3 ero paspemeHus. Ecium Bac MONPOCHIM TIOMOYh WHBAIHIY,
NEPEIBUTAIOINEMYCSI Ha KOJIICKE, CHadajla KaTute ee MemieHHo. Komsicka GbicTpo HaGupaer
CKOPOCTb, ¥ HEOXKHIAHHBIN TOTYOK MOXKET IPUBECTH K ITOTEPE PABHOBECHS.

2.7.  BuumamenvHocmb _u__mepneaugocmp: KOTAA BBl Pa3sTOBapHBAETE C YEJIOBEKOM,
HCIBITBIBAIOIIAM TPYJHOCTH B OOIIEHMH, CIyIIaliTe €ro BHUMATEIBHO. ByJabTe TEpIENnBEI,
XIUTE, KOTAa YEJIOBEK caM 3aKOHYMT (pasy. He mompasnsiite ero u He norosapuBaiite 3a
Hero. [ToBTropuTe, 9TO BBI IMOHSUIH, 5TO MOMOXET YEJIOBEKY OTBETHThH BaM, a BaM — IIOHSTH
ero.

2.8.  Pacnonooicenue 0ns_6Gecedvi: KOTZa BBl TOBOPHTE C YENOBEKOM, IOJB3YIONIAMCS
HUHBATUIHOM KOJISCKOM MIIM KOCTBUIIMH, PACIIOJIOXKUTECHh TaK, YTOOBI BAlllM M €ro ria3a 6suin
Ha OJTHOM YpOBHE, TOT/la BaM OyZeT jierde pasroBapiBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET,
YUTaTh MO Tybam, pacloJIOXUTeCh TakK, 4yToObl Ha Bac maman cser, m Bac Gbuto xopormmo
BHUJTHO.

2.9.  Ipusneuenue 6Humanus uenogexka: 4To0bl TPUBJIEYs BHAMAHWE YEJOBEKa, KOTODBIH
IUIOXO CJIBIIIKT, MIOMAIIMTE €My PYKOH MM moxiyonaiite no ruedy. CMOTpHTE eMy IpsMO B
rjla3a ¥ TOBOPUTE YETKO, HO MMEHTE B BUAY, YTO HE BCE JIFOAM, KOTOPHIC IUIOXO CIIBIIIAT,
MOTYT YUTaTh 10 TyOam.

3. O0mas xapakTepHCTHKA BHI0B HapyIeHHi GpyHKOuii opranuzma,
3HAYHMBIX 0apbepoB OKpY KaIOMmel cpebl, PEKOMEHIAIUH H BO3MOKHOCTH HX
YCTpaHEeHMs /Il pa3IHYHBIX KATeropHii MaJoOMOOHIBHBIX IPaXKIaH

OCHOBHEIE KaTeropup3HATAMbIC Oapbepbl OKpYXalomied cpeisl (Wis ydera ¥

ATOMOGHIIBHBIX TPaXK/IaH YCTpaHEHHUs Ha OOBEKTE)




NuBaaunel,
HA KPecJI0-KOJISACKAaX

NnepeaABUrarOIHecs

Beicokne  moporu, crymenn.  OTCyTCTBHE IOpy4HEH,
HapylIeHHEe MX BBICOTHL. HepoBHOe, ckomb3koe u msrkoe (c
BHICOKMM BOPCOM, KPYIIHO HACHIITHOE M IIPOYEE) TOKPHITHE.
HenpasuibHO yCTaHOBICHHBIE MAHIYCHI, OTCYTCTBHE CKATOB.
Y3KHe IBepHBIE TPOEMEI M KOPUEOpHL. HeamantupoBaHHBIE
CaHWTapHBIC KOMHATBL. OTCYTCTBHME MecCTa isi pasBopoTa B
NOMEICHUAX. BBICOKOE pacmonoxeHue HWHYOpPMAUMH Hal
CTOMKaX U CTeHJIaxX.

NuBamasl c

Bricoxue

MOPAKEHHEM nopord, cryneHd. HepoBHoe u  ckomb3koe
HHKHAX KOHEYHOCTEHTOKpEITHE.  HenmpaBWiIbHO — yCTAaHOBNEHHBIE  MaHIYCHL
(ucnosb3yommue TpocTH,OTCyTCTBHE MOpydHEeH. OTCYTCTBHE MECT OTABIXa Ha IyTH

KOCTBLIH, OIIOPbI)

VIBHXXCHUS.

NuBaauns c NnopakeHueM
BEPXHHUX KOHEYHOCTEl

TpynHocTH B OTKphIBaHMH ABepeit. TPyAHOCTH B I0JIB30BAHUH
BBIKJIFOYaTEIIsIMH, KpaHaMH | 1p. HEeBO3MOXHOCTE, CIIOKHOCTH|
B HAITMCAHUH TEKCTOB. VIHBIE OrpaHWYeHHs TeHCTBHS PyKaMH.

Cnensbie " cnaboBuasimuelIperpasl Ha IMyTH ABHXKEHHS (KOJOHHBL TyMOBI, CTOMKH H
HHBAJTHIBI npodee). CrymeHn, 0COGEHHO pasHOM TeomeTpum, Ge3
[BETOBOTO,  TAaKTHJIBHOrO  o6o3HawyeHus.  OTcyTcTBHE

KOHTPACTHOM H TaKTWIbHOH HHGOpMAmMK M yKa3aTenei.
OtcyTcTBHE HMHGOPMANMOHHBIX TAGIIMYEK, BBIIOJHEHHEIX
mpurom  Bpaitns.  OtcyrctBEe — mopydHed,  WHBIX
HalpaBIsIOIKUX. HeopraHn3oBaHHOCTE 10CTyNa Ha 0GBEKT H]
MecTa  OXHIaHHS  COOAKH-TIPOBOIHMKA. OtcytcrBue
NyOnupyiome# 3BYKOBOM WHGOPMAUMHM TIpH 3KCTPEHHBIX
CITyqasx.

['ryxue u craGociabimamune

OtcyTCTBHE M HEOCTATOYHOCTD 3PUTENLHON HE(GOPMALIHH.
OtcyreTBre cypro- # THIOCYpIOIIEpeBOIa M TIEPEBOIINKA.
OTCyTCcTBHE ~ ayAMOKOHTYpa,  MHAYKIHOHHBIX  TIETENb.
OJNIEKTPOMArHWTHEIE ~TOMeXH. VIHble MH(OPMAIHOHHbIE
Gapbephl U OTCYTCTBHE MyOIHpyIOmEii cBeTOBOM HH(OPMAIHH
[IPY YPE3BBIYAMHBIX CHTYAIIHSsX.

MHBaMHABLI ¢ 0COOEHHOCTSMH
HHTEJUIEKTYAJbHOI0 Pa3BUTHS

OtcyrcTBre  (HENOCTATOYHOCTH) MOHATHOM MH(bOPMALHH,
MHbOpPMalKK Ha IPOCTOM s3bike. OTCYTCTBHE OrpakIeHHIA
OITAaCHBIX MECT. TpynsocTn OpHEHTAIHH npy|
HEONHO3HAYHOCTH  MHQopMmamuu.  HeopraHm3oBaHHOCTH)
COIIPOBOXKICHUS Ha 0OBEKTE.

4.

OTBeTCTBEHHOCTH COTPYIHHKOB 32 HecOGTI0IeHHe TpeboBaHMii Mo 0GecnedYeHHI0

JOCTYNHOCTH 00bEKTA M MPEI0CTAB/ISAEMBIX YCIYT AJISl HHBAJIHAOB H IPYTHX
MaJIOMOOMJIbHBIX rpaxaan B OY

4.1.

Mepm OTBETCTBCHHOCTH 3a YKJIOHEHHE OT BBIIIOJHEHUSI TpeGOBaHI/Iﬁ JOCTYITHOCTH

00BEKTOB H YCIYT B COOTBETCTBHH C 3aKOHOJIATEIIECTBOM.



4.2. MCpBI OTBCTCTBEHHOCTH 3a HCBBIIIOJTHCHUE, HEHAJICXKAIIEE BBIIIOJTHEHUE COTPpYAHHUKaMHU

OV o6szanHOCTEl, NpexycMOTpPEeHHBIMH OpraHU3alMOHHO-PACTIOPSAUTENILHBIMH, JIOKATEHBIMH
aktamu OY

C ITporpammoii 06y4enns (MHCTpYKTaXKa) 03HAKOMJIEH(bI), KOTIHIO noJIy4uJI(u):

% A /T.A. Kupnuenko/ «Z»_£ZL 20 L/
o W ~— M. I'paeBckast/ «y 2 20z
W — /YO.A. Bypnaesa/ «CE» _£Z 20 L/

E ;//va ~ /E.M. SIkumoBsa/ «F» 2. 20R7
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